
  Dear FCC Commissioners,

We wish to comment on the Petition for Clarification filed by Mr. Paul D. S

. Edwards on whether a creditor may place an autodialed call to a consumer

at a telephone number that has been ported from a land line to a wireless s

ervice.  The FCC has previously determined that calls from an autodialer to

a wireless phone number are permitted if the consumer has given prior expr

ess consent.

 

It is our position that consent to contact a consumer at a specific number

does not disappear when the consumer ports the number from a land line to a

wireless service.  In entering the contract with the creditor, the consume

r has provided the phone number at which he consents to be contacted.  Port

ing the number from a land line to a cell phone should not destroy that con

sent.  In addition, the consumer may have eliminated a land line altogether

, and the wireless device is the only means the creditor has of relaying a

message to the consumer.  There seems to be a consensus that, over time, co

nsumers will rely increasingly on wireless devices for voice communication,

and the use of land lines will diminish.  As this change occurs, creditors

should not be handicapped in their efforts to contact their customers.

 

For the foregoing reasons, West Asset Management respectfully requests that

the FCC reject Mr. Edward's Petition.

 

Sincerely,

 

 

 

Nancy J. Van Hoven

Senior Counsel

West Asset Management, Inc.
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